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PRESIDENT ,ÅÓÌÅÙ &ÏØ 

VICE-PRESIDENT 0ÁÔ +ÅÒÍÅÅÎ 

TREASURER #ÈÒÉÓ !ÌÅÍÁÎÙ 

DIRECTOR *ÅÆÆÒÅÙ #ÏÏË 

DIRECTOR 3ÅÖÁ $ÈÁÌÉ×ÁÌ 

DIRECTOR 3ÕÚÁÎÎÅ $ÕÂï 

DIRECTOR #ÈÒÉÓ &ÅÎÔÏÎ 

DIRECTOR *ÕÄÉ 4ÈÏÍÁÓ 

DIRECTOR *ÅÎÎÉÆÅÒ 7ÁÌÓÈ 

fĥĖ ʶʴʶʴ˖ʶʵ 

+f v2 fE 2Mv8-¢fvz 

7Å ×ÏÕÌÄ ÌÉËÅ ÔÏ ÁÃËÎÏ×ÌÅÄÇÅ ÔÈÁÔ ×Å ÁÒÅ 

ÏÎ 4ÓÅÓÈÁÈÔ &ÉÒÓÔ .ÁÔÉÏÎ ÁÎÄ (ÕÐÁéÁÓÁÔÈ 

&ÉÒÓÔ .ÁÔÉÏÎ 5ÎÃÅÄÅÄ 4ÅÒÒÉÔÏÒÉÅÓ ÁÎÄ 

×ÏÕÌÄ ÌÉËÅ ÔÏ ÇÉÖÅ ÒÅÃÏÇÎÉÔÉÏÎ ÔÏ ÔÈÅ 

4ÓÅÓÈÁÈÔ ÁÎÄ (ÕÐÁéÁÓÁÔÈ 0ÅÏÐÌÅÓ 0ÁÓÔȟ 

0ÒÅÓÅÎÔ ÁÎÄ &ÕÔÕÒÅȢ  

Throughout these pages you will see 

representations of resilience. This has been a 

theme for staff and clients alike. 
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f¦v ²MzMf` 

We will have a safe, secure, and nurturing community that is free from 
violence and abuse. 

f¦v _MzzMf` 
We are committed to building a healthy community for those impacted by 
violence and abuse. 

f¦v s¦vsfz8 

¶ To promote the equal status of women and educate the community on 
womenõs issues. 

¶ To provide an emergency shelter for women and their children. 

¶ To provide counselling, outreach, victim services and other supports to 
women, children, youth, men, and families. 

¶ To develop and provide new programs and services for women, children, 
youth, men, and families to help build a healthy and safe community. These 
services could include housing for adults, and/or counselling, outreach, 
education and other supports and services for women, children, youth, men 
and families. 
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On behalf of the Board of Directors, we present to you the annual report for our fiscal year from April 1, 

2020 to March 31, 2021 from Alberni Community & Women's Services Society (ACAWS).  

For over forty years, ACAWS has worked to provide housing, support services, assistance and referrals to 

those fleeing from domestic violence or abuse.  

It has been a challenging past year for our staff, programs, volunteers and clients.  

As many of you may be aware, under the stress of COVID, rates of domestic violence have increased. 

Everyone at ACAWS has worked so hard to meet this urgency, and staff are continuously working to 

adapt to changing needs and circumstances. 

Despite these hard times, we found new ways of coping and modified our drop-in center and operations 

to safely serve our clients under COVID restrictions and guidelines.  

Throughout the holidays we still were able to distribute enough gift cards from numerous community 

businesses and individuals to fulfil our client holiday wish lists. We supported 30 individuals and 16 

families thanks to their generosity. In addition, and with thanks to the Beaver Creek Fire Department we 

were able to give out food, gift cards and toys in January to help people through a traditionally difficult 

month. BIG thank you to all who participated! 

Also worth noting, our annual Coldest Night of the Year Walk (CNOY) was held on February 20, 2021 

and was virtual. Walkers collected pledges and raised a whopping $34,568! Special thanks to all those 

who participated, including our sponsors; The Coulson Group of Companies, Valley Vision Optometry, 

Alberni District Co-op, The Peak, Island Radio, Alberni Valley News, Suzanne Dubeñ Edward Jones 

Financial Advisor and Tim Hortons Port Alberni. 

COVID has thrown us many curve balls this year. It has been hard. However, with the support from our 

community and caring supporters, we have been able to continue to serve those most impacted by this 

pandemic.  

Thank you. Thank you also to all of the staff and volunteers for their patience, hard work and dedication 

to this important cause.  
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! ÍÅÓÓÁÇÅ ÆÒÏÍ 

f¦v 8¶8-¦¢M²8 2Mv8-¢fv 

-ĖÙÀġíĀç zĥēēĆĖġ ̪ -ĆĀĀÙÎġíĆĀ ÿíÓĚġ ¦ĀÎÙĖġÀíĀġĴ ̪ MĚĆúÀġíĆĀ 

As Iõm sure many of you can relate to, COVID-19 brought many changes to our organization - some good, 

some challenging. Few things were highlighted more throughout this past year than interconnection and 

the need to shift when something is broken. We were shown on a global scale that it is in the 

interconnectedness of people, of issues, and of support systems that we may find not only the source of our 

struggles, but also the solutions. 

While we, and so many in our community, worked to find meaning in 

our new and radically altered lives, we are grateful at least that our 

provincial funding prevailed and allowed us to continue our important 

work. Late in 2020, we were pleased to add a new Sexual Assault 

Response program to our services through funding from EVA BC.  

Cut off from family members friends and community supports? 

Prevented from attending work? Limited to oneõs home? These arenõt 

only a list of COVID-19 safety measures ð they are a glimpse into life 

with an abusive partner. 

òStay Home and Stay Safeó was the theme for most of us this year, but 

for some, staying home has been anything but safe. Around the 

world, as communities have been on òlockdown,ó intimate partner 

violence has been on the rise.  

COVID-19 has been particularly concerning for people who are 

quarantined at home with an abusive partner, since isolation is a tactic 

that abusers use to control their victims. Necessary COVID-19 safety measures, like stay-at-home orders and 

social distancing, heightened isolation by removing relatives, neighbors and friends from the survivorõs 

support network. We know that when survivors lack resources, it becomes much more difficult to leave the 

relationship. 

Creating support and connection amidst uncertainty and isolation during the COVID-19 pandemic has 

required increased awareness and an urgent response. The stress and anxiety associated with the COVID-19 

pandemic, along with the isolation that accompanies social distancing, has been triggering and potentially 

dangerous for survivors. 

  

y 
x 

Ȭ3ÔÁÙ (ÏÍÅ ÁÎÄ 3ÔÁÙ 3ÁÆÅȭ ×ÁÓ ÔÈÅ ÔÈÅÍÅ ÆÏÒ ÍÏÓÔ ÏÆ ÕÓ 

ÔÈÉÓ ÙÅÁÒȟ ÂÕÔ ÆÏÒ ÓÏÍÅȟ ÓÔÁÙÉÎÇ ÈÏÍÅ ÈÁÓ ÂÅÅÎ ÁÎÙÔÈÉÎÇ 

ÂÕÔ ÓÁÆÅȢ !ÒÏÕÎÄ ÔÈÅ ×ÏÒÌÄȟ ÁÓ ÃÏÍÍÕÎÉÔÉÅÓ ÈÁÖÅ ÂÅÅÎ ÏÎ 

ȬÌÏÃËÄÏ×Îȟȭ ÉÎÔÉÍÁÔÅ ÐÁÒÔÎÅÒ ÖÉÏÌÅÎÃÅ ÈÁÓ ÂÅÅÎ ÏÎ ÔÈÅ ÒÉÓÅȢ  
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This past year has been about adapting to clientsõ changing needs and creatively shifting the way we 

provide services and, advocating for changes in the way systems support survivors to ensure people 

experiencing intimate partner violence can access the safety they need and deserve.  

We never wavered in our ingenuity and commitment and worked harder and smarter to sustain our high

-quality services with little-to-no disruption. The resolve and heart of our team members has been 

inspiring, while the strength and resilience of our clients has been unimaginable. 

Staff were compassionate, kind, professional, and dedicated to providing quality service as ACAWS 

continued to navigate a new way of providing services, that includes in person and virtual counselling. 

We are optimistic about a model that will allow us to continue to build upon the quality and capacity of 

our programs as we go forward. 

Our Transition house has been a shelter in the storm during COVID-19. Our services for clients in 

Transition House never stoppedñwe remained open and continued answering calls 24/7. Interestingly, 

while we knew domestic violence was on the rise, fewer callers than normal were asking for shelter, 

rather they were opting for legal protections over congregate living. Those interested in shelter had 

questions about how we were keeping the house safe, healthy and clean. Our building has always been 

a safe haven with locked doors and surveillance cameras, but the definition of safety broadened to 

include safety from an unseen virus in communal living with enhanced cleaning measures as well as 

masking and social distancing protocols. It has been our intention to keep our front-line staff safe and 

healthy, while shifting and adding resources for shelter, housing, and crisis response. Disinfecting all 

surfaces has now become second nature in all areas.  

Our Second Stage Housing project is moving forward as rezoning of the property is taking place. 

Optimistically we could be shovel ready as early as the fall of 2021. The process seems to have been 

slow, but we look forward to being able to add another 22 units of safe housing for women and their 

children. 

Despite the complexities experienced in these times the ACAWS team has held resolve in its focus and 

determination to support people in safe, dignified and effective ways through our varied models of 

service. The acceptance of the ònew normaló continues to be demonstrated through our staffõs 

professionalism as they offer quality in-person and virtual services, with increased safety measures at the 

forefront of everything we do.  

Every day the staff at ACAWS rises to this never-ending challenge. It is testament to the expert team at 

ACAWS that we have not only survived this challenging period but provided more support than ever 

before. I have a sense of hope that there will be brighter days ahead. I also have a sense of pride in the 

way our team continues to rise to the task, even as their own lives are challenged. 

To everyone who has trusted us with your insights, your experiences, your information, your feedback, 

and your resources (volunteers, funds, donations, grants) we are honoured to do this work and our 

commitment is steadfast in continuing to carefully and respectfully serve individuals and families across 

our region. I am delighted to be part of the team sustaining the good work in place and to working with 

stakeholders and communities to strengthen understanding of and responses to domestic and family 

violence.  
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f¦v ¢v `zM¢Mf` Kf¦z8 
EĆĖ µĆÿÙĀ ÀĀÓ -ëíúÓĖÙĀ 

Transition House is core funded for eleven beds by BC Housing. 

We also gratefully receive donations from service organizations 

and private citizens. 

The Transition House supports women and their children who are 

At Risk of Violence or have experienced Violence, by providing 

access to safe, secure and confidential services, including 

information and supports for decision-making, short-term shelter 

or housing, referrals to other services and links to affordable 

housing. All women are eligible for the program services 

regardless of ethno-cultural background, religious beliefs, physical ability, health, mental wellness, social 

context, sexual orientation and/or gender identity. 

Women who are referred but do not reside at Transition House are provided initial contact services 

including an immediate safety assessment, short-term plan for safety, emotional support, and referrals to 

alternative and appropriate resources. 

This year has been quite challenging with the impact of Covid-19. We have had to re-adjust how staff can 

work with clients during the pandemic safely while maintaining the respect and confidentiality of the client.  

Staff have continued to work in-person with Transition House clients to give the support and services that 

we offer normally. Our reduced barriers model we had adapted has been reviewed and somewhat 

modified due to the pandemic, but we still try to meet with people where they are in life and support them 

with their personal choices with respect and dignity. 

We have received much support and funding from various sources that has enabled us to continue to 

provide services to woman and children impacted by violence. This ranges from supplies of PPE to the 

hard-to-find disinfectant and an external housing for individuals with covid related concerns. We have 

been very grateful for all of this. 

We continue to struggle in our community with a lack of affordable housing, which may cause clients to 

stay longer than 30 days in order to find appropriate housing. Our statistics are slightly lower this year, 

which is due to Covid-19 and the fact we are a communal living style with lots of shared common spaces. 

On a positive note, we have had numerous success stories from this yearõs clients.  Some that come to 

mind are the young mom who overcame so many challenges to be reunited with her baby; the elderly 

woman who was able to reclaim her home as hers; the young woman who was able to relocate back east 

to family for safety. And so many more that Port Alberni Transition House is proud to have been part of 

their supports in achieving their goals. 

A huge thank you to BC Housing who has been very supportive in this time of crisis; and to our front-line 

support staff who continue to work each day. 
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f¦v ¢v `zM¢Mf` Kf¦z8 

ʶʴʶʴ˖ʶʵ ``¦ Z z¢ ¢Mz¢M-z 




